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Sanitary Complaints Submission

Welcome to the Sanitary Complaints Submission eService. This service is provided by the Ministry of Works to 
submit Sanitary Complaints.

Click “Submit Sanitary Maintenance Request” to submit a new request



Sanitary Complaints Submission– Submit Sanitary Maintenance Request

After clicking “Submit Sanitary Maintenance Request”, this form will be displayed. Please read the instructions 
carefully and complete all required fields in – Part 1 Of 2



Sanitary Complaints Submission– Submit Sanitary Maintenance Request

To proceed with the request, fill in all the required information on the Sanitary Maintenance Request Form – Part 2 of 2
After filling out the form, click the “Submit” button. You will receive a new Request Number.



Sanitary Complaints Submission– Submit Sanitary Maintenance Request

You can print this request for future reference. You may also attach related files



Request for Exception from the Application of Sewage Fees

Click “Request for Exception from the Application of Sewage Fees” to submit your exception request.



Request for Exception from the Application of Sewage Fees
Fill in all the required information in the form to submit your request – Part 1 of 3



Request for Exception from the Application of Sewage Fees
To proceed with the request, fill in all the required information on the Exception from the Application of Sewage 
Fees Form – Part 2 of 3



Request for Exception from the Application of Sewage Fees

Fill in all the required information on the Exception from the Application of Sewage Fees Form – Part 3 of 3.
Confirm the information and click the “Submit” button. After submission, you will receive a new Request Number.



Sanitary Complaints Submission - Check Sanitary Maintenance Request Status

Click “Check Sanitary Maintenance Request Status” to check status of previously submitted maintenance request.



Sanitary Complaints Submission- Check Sanitary Maintenance Request Status

Check the status of a previously submitted maintenance request using your Request Number received at submission and your 
Personal Number



Thank you
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